Near Miss (NM)

FIGURES FROM THE ANNUAL SHOT REPORTS
2020-2024
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A decade of NM (other) and WBIT reports
(2015-2024)
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Point in the process where the error was
detected in NM events, excluding NM-WBIT
reported in 2024 (n=509)

Before laboratory testing 2

During laboratory testing

After laboratory testing but
before collection

At collection

At or after arrival to clinical area but
before pre-administration

At pre-administration checks
Found in clinical area
When returned to the laboratory

During audit

When clinical staff contacted
the laboratory

Other

No information provided
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Primary errors leading to WBIT in 2024 (n=899)

367 M Patient not identified
correctly at
phlebotomy

280 [l Sample not labelled
next to the patient

67 Il Sample not labelled
by the person taking
the blood sample

10 [ Pre-labelled sample
tube used

175 I Other/no details
provided
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Point in the process where the error was
detected in WBIT reported in 2024 (n=899)

Detected before booking in

After booking in but prior to testing

At authorisation of results 472
After testing n
At collection from hospital 3 I
laboratory
Other E
Not given 1 |
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A decade of near miss and WBIT reports
2014-2023
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NM=near miss; WBIT=wrong blood in tube
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Primary errors leading to WBIT in 2023 (n=986)

434 [l Patient not identified
correctly at
phlebotomy

285 [l Sample not labelled
next to the patient

68 M Sample not labelled
by the person taking

Patient
identification &
sample labelling

errors the blood sample
80_40/0 6 M Pre-labelled sample
tube used
193 @ Other/no details
provided
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Point in the process where the error was
detected in WBIT reported in 2023 (n=986)

Detected before booking in n
After booking in but prior to testing E

71
At collection from the laboratory 2 I
At pre-administration checking 2 I
Other

Not given 10
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Numbers of different healthcare professionals
who took blood samples resulting in WBIT in
2023 (n=986)

Healthcare assistant 124

Unknown 101
Phlebotomist 61

Other 37

Temporary/locum/
agency staff
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A decade of near miss and WBIT reports

1600
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2013-2022

B WBIT M Other NM e=e== NM as % of total reports

38.7% 37.8%

., 436%
a5 21
38.7%

50%

45%
39.0%
40%
35%
30%
25%
20%

15%
890

734 10%

5%

0%

36.2%
1200 c70 659
463 507 586

1000 e

800

600

400 686 780 776 789 792 . 673

200

0]

2013

2014

2015 2016 2017 2018 2019 2020

WBIT=wrong blood in tube; NM=near miss
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Primary errors leading to WBIT in 2022
(n=890)

353 M Patient not identified
correctly at
phlebotomy

286 H Sample not labelled
at the bedside

53 [l Sample not labelled
by the person taking

Patient
identification &
sample labelling

errors the blood sample
78.1 0/0 3 [l Pre-labelled sample
tube used
145 @ Other

50 I No details provided
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Point in the process where the error was
detected in 2022 (n=890)

Detected before booking in n
After booking in but before testing n

At collection from the laboratory 2 I

At the pre-administration check 1

Other or unknown
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Numbers of different healthcare
professionals who took blood samples in 2022

Midwife
Nurse
Doctor

Unknown
Healthcare assistant

Phlebotomist

Locum/agency staff
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A decade of near miss and WBIT reports
2012-2021

B WBIT M Other NM ==e= NM as % of total reports
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WBIT=wrong blood in tube; NM=near miss
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The sample circle

All samples must be labelled at the patient side
using positive patient identification.

Unlabelled blood samples MUST NOT leave the SAMPLE CIRCLE.

Unlabelled blood samples outside the circle should be disposed of.
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Primary errors leading to WBIT in 2021
(n=734)

298 M Patient not identified
correctly at
phlebotomy

228 [ Sample not labelled
at the bedside

40 M Sample not labelled
by the person taking

Patient
identification &
sample labelling

errors the blood
77.80/0 5 M Pre-labelled sample
tube used
137 M Other

26 [l No details
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Percentage of different healthcare
professionals who took blood samplesin 2021

Midwife 26.9
24.3
Nurse 53.3
Doctor

Healthcare assistant

Phlebotomist

M % Near miss WBIT SHOT
Bl % Collections (Oxford)

Other/unknown

WBIT=wrong blood in tube
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A decade of near miss and WBIT reports
2011-2020
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WBIT= wrong blood in tube; NM= near miss
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Primary errors leading to WBIT in 2020
(n=673)

297 M Patient not identified
correctly at
phlebotomy

Patient 193 [ Sample not labelled
identification & at the bedside
sample labelling 34 [l Sample not labelled

errors by the person taking

78-3(%) the blood

3 M Pre-labelled sample
tube used
106 Il Other

40 | No details
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Point in the process where the error was
detected in 2020 (n=673)

After booking in

During testing 248

Before booking in

At authorisation of results

Other

At pre-administration check

Not specified
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