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Award recognition for My Transfusion

Picker Experience °
Gy mimez Picker
We are Experlence
4+ RUNNERS-UP '+, Network
in the 2026 Picker Experience
Network Awards
The highest quality person centred care SHOT are delighted to be named runners-up in the Picker

for all, always.

Experience Network Awards 2026!

The My Transfusion app received this honour within the
‘Patient Involvement in Patient Safety in Partnership with
Patient Safety Learning’ category and was also shortlisted
within the category ‘Partnership Working’.

We thank the organisers for this recognition and pass on
our congratulations to the other winners and finalists.

#PEN26

HSJ & PATIENT SAFETY
AWARDS 2026
SHOT were honoured to be shortlisted in the HSJ Patient safety awards under the category

1 ‘Patient Involvement in Safety’ for our My Transfusion app.
~

We wish huge congratulations to the winners Bolton FT and Bolton Deaf Society for their
fantastic initiative: Martha's Rule - Equitable Access for Members of the Deaf Community
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Scan the QR code or click the My T £ .
button to find out more about My ranstusion

Transfusion information



https://www.shotuk.org/resources/my-transfusion-app-information-for-healthcare-professionals/
https://www.shotuk.org/resources/my-transfusion-app-information-for-healthcare-professionals/
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New SHOT Bites: Fatigue

Staff fatigue is a critical but under-recognised threat to transfusion safety. While clinical and
laboratory staff may recognise fatigue as a personal challenge, it is rarely acknowledged as a

system-level safety hazard that requires organisational risk mitigation. SHOT have released 2 SHOT
bites focusing on fatigue in transfusion safety.

Click the images below to access the SHOT bites.

SHOT Bite No.: 38a SHOT B SHOT Bite No.: 38b SHOT BEFES
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Cogritive impact

SHOT Bite 38a: Highlights why fatigue SHOT Bite 38b: Gives practical solutions for
matters in transfusion practice, explores its recognising fatigue early, taking appropriate
contribution to safety incidents, and fatigue actions to reduce risk, strengthening safety
risk management. culture, and improving patient outcomes.

Request SHOT support

Do you need to request SHOT:

* Involvementin a project * Presentation or teaching session
* Review and feedback * Use of SHOT resources

We have launched a new request for support form, which is available
via the SHOT website: https://www.shotuk.org/shot-request-for-
support-form/

Please use this form for any formal requests, we look forward to
hearing from you!
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SHOT Continuous Professional Development (CPD) Form

SHOT B
Struggling with content or time for continuing professional Recard of Contming Profes 15501 for SHOT resauece
development (CPD)?

participation in SHOT sctivitizs. SHOT
be submitted to

of actit |
SHOT has a wide library of resources and educational tools e T o— =

Learning

available to keep your knowledge up to date! Do oty e fom din g 5 CFD e

We have also launched a SHOT specific CPD form to record
your learning and reflections, which can be accessed here:
https://www.shotuk.org/resources/record-of-continuing-
professional-development-cpd-for-shot-resource-or-

activity/ inatare our ke o e messss

Reflection
Describe how completing this CPD activity will influence your future practice

Name:

This form can be edited and used to log CPD activities from

review or participation in SHOT activities. It is for use within P e e
your own records and does not need to be submitted to
SHOT.

Join the SHOT Working Expert (WEG) group

We are pleased to announce that Expressions of Interest for vacancies within the SHOT WEGs are
now open. Full details of the available roles and the application process can be found on the SHOT
website using this link: https://www.shotuk.org/news/invitation-for-expression-of-interest-shot-
working-expert-vacancies/

The current vacancies are in the following areas:

. Pulmonary Complications (including TACO, TAD, and TRALI)
. Febrile, Allergic and Hypotensive Reactions (FAHR)

. Incorrect Blood Component Transfused (IBCT)

. Errors Related to Information Technology (IT)

. Right Blood, Right Patient (RBRP)

These non-remunerated roles provide a unique opportunity for individuals to contribute to national
haemovigilance activities, support the development of the Annual SHOT Report, influence patient
safety initiatives, and work alongside a multidisciplinary group of experts committed to improving
transfusion safety across the UK.

The closing date for applications is Friday 9th October
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Chapter spotlight: Incorrect Blood Component Transfused (IBCT)

Key findings

. There has been a large increase in ABO-incompatible (ABQi) red cell transfusions from 2024,
all due to clinical errors (2025 n=8, 2024 n=4). There was no change in the number of ABOi
plasma transfusions due to laboratory errors (n=3).

. More patient harm has occurred from IBCT events than in 2024 (8 cases of major
morbidity).

SPECIFIC TRANSFUSION REOUIREMENTS MUST BE DOCUMENTED ON:
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Gaps identified

. Collection and administration are weak points in ABOi red cell transfusion events.

. Communication gaps, insufficient skills and knowledge, and mismatches between workload
and staffing levels continue to contribute to IBCT events.

. Lack of functionality and interoperability between information technology (IT) systems.

Good practice

. Implementation of checklists helped identify and prevent IBCT events, including ABQi red
cell transfusions.
. Introduction of IT for collection and administration steps identified errors prior to

administration.

%ﬁ Case 10.1: Transfusion of ABO-compatible red cells to the wrong patient significantly
impacts wellbeing
Patient 1 (A D-positive) received blood intended for patient 2 (O D-positive) who was
located in the next bed, due to a lack of pre-administration checks. The unit was checked
against paper handover notes in the ward’s treatment room and not by the patient’s side.
The error was identified by the patient during administration, who immediately alerted the
ward staff. Although the unit was ABO-compatible (group O red cells to a group A
recipient), this event caused severe distress to the patient. They experienced an acute stress
response requiring medical intervention including chlorphenamine, salbutamol,

hydrocortisone and adrenaline. The patient made a full recovery. 'l

M

Next steps
. Implementation of the new SHOT pre-administration checklist may help strengthen safety
checks.

Read the chapter in full at: https://www.shotuk.org/chapter-10-incorrect-blood-component-
transfusion-ibct-2025/

. U 4=



https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/
https://www.shotuk.org/chapter-10-incorrect-blood-component-transfusion-ibct-2025/

9th November 2026

SHOT HUMAN FAGTORS AND ERGONOMICS
(HFE) IN TRANSFUSION COURSE

The Serious Hazards of Transfusion (SHOT) team are excited to
announce our HFE in transfusion interactive educational courses.
Places are limited to 50 participants per course and will be
allocated on a first-come, first-served basis.

10:00-15:30 GMT Online MS Teams

Free for UK delegates
Non -refundable cost for international delegates: £50

What do the courses include?

i’“ K The role of HFE in improving transfusion safety, application of HFE to incident
investigation using the SHOT Human Factors Investigation Tool (HFIT);
identification of contributory factors and effective corrective actions,
human-centred design principles and safer systems of work

How will the course be delivered?

SHOT team -led presentations, interactive polling and discussion, practical
transfusion case studies, and facilitated small-group exercises applying HFE
principles and the HFIT.

Who are the courses for?
Any healthcare professional involved in transfusion, quality assurance and
patient safety. No prior HFE training is required.

How do | record my learning?
Any way you like, through participation and reflective practice. A
certificate will be issued to attendees who attend the full day.

Is there anything else | need to know before registering?

The courses are identical, only register for one date. This is an
=\ interactive course, and attendance is required for the full day

(10:00 to 15:30). This course is free for UK delegates Payment for
international delegates is by credit card only

Click this link to register: SHOT Human Factors and Ergonomics (HFE)
/ in Transfusion Virtual Courses
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New advice for Jehovah’s Witnesses patients

The Jehovah’s Witnesses governing body has decided that individuals can decide whether to
receive blood components. They can also decide whether to donate blood where the blood will
be splitinto components. The position on whole blood is unchanged. See the statement here.

The Royal College of Surgeons produced a guide to caring for patients who refuse blood
transfusions which includes exploring alternative options such as cell salvage, iron
supplementation, tranexamic acid and erythropoietin.

SHOT accepts reports for ANY patient (regardless of religious belief) who is transfused blood

despite withholding consent . These cases are reported in the avoidable transfusion category.

A

SHOT and RCPath webinar

SHOT are pleased to participate in the:
Advances in Transfusion Medicine Symposium 2026

* Wednesday 25th Nov 2026 09:30-13:00
* Thursday 26th Nov 2026 09:30-13:00

These webinar will run as two half-day virtual sessions via Zoom with interactive Q&A.

There are exciting developments in transfusion medicine and science with high-quality
research supporting evidence-based practice. This symposium brings together experts
from various clinical disciplines and also leaders in transfusion science to provide an
update on key developments

The event is relevant to consultant haematologists, nursing and laboratory staff,
transfusion practitioners, trainees and all other healthcare professionals working in the
field of transfusion.

This event is being supported by the RCPath Oliver Memorial Fund and SHOT. There is
no cost for participation, but pre-registration is essential and separate registration is
required for each day.

For more information, including programme and registration links click here:

https://www.shotuk.org/events/advances-in-transfusion-medicine-symposium-2026-
organised-by-rcpath-and-shot/
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